
•	 LA County Public Works Road Closures

•	 Caltrans QuickMap

•	 LA Metro Service Impacts: Fare collection for rides on Metro has been suspended systemwide.

•	 Santa Monica Big Blue Bus

•	 Lyft Disaster Response: Riders in need can use the code CAFIRERELIEF25, valid for 2 rides up to 
$25 each ($50 total) for 500 riders from now until Jan. 15 at 11:59 p.m.

•	 Uber: Use promo code WILFIRE25 in the wallet section of your Uber app to redeem a free Uber ride 
up to $40.

Community Resources:
Shelter Assistance:

•	 Federal Emergency Management Agency (FEMA): For disaster assistance, call 800-621-3362 or 
search FEMA Emergency hotels at Transitional Shelter Assistance (TSA) Program.

•	 Mutual Aid LA’s Resource Spreadsheet: Mutual Aid LA Network has created a Google Sheet with 
available shelter and animal center information. The document will also continue to be updated as 
information becomes available.

•	 American Red Cross | Los Angeles Region: Residents are encouraged to contact local authorities or 
check with the American Red Cross for shelter locations and services. Hotline assistance is  
available at 1-800-RED-CROSS or their website.

•	 211 L.A.: Currently, Airbnb.org is partnering with the 211 LA who is identifying residents in need of 
temporary housing and helping to connect them to Airbnb.org stays. Submit your information on this 
form to receive notifications on availability. Please note, spaces are limited.

•	 Queen Mary: The Queen Mary hotel in Long Beach announced that it will be pricing rooms for fire 
evacuees at $189. The reservation will include a voucher for a breakfast buffet for two people.  
The reservation will also waive pet and Historical Preservation fees.

•	 Big Bear: View homes and hotels on this page, which has been created specifically for the needs of 
fire evacuees.

•	 Visit Anaheim: People affected by the wildfires can visit their website to find special hotel offers and 
assistance.

•	 California Governor’s Office of Emergency Services: Shelters Available for Communities Impacted 
by Wildfires in Los Angeles County
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Road Closures & Transportation:  
Keep informed about road closures and detours:

www.lacoe.edu/LAFires

https://pw.lacounty.gov/roadclosures/
https://quickmap.dot.ca.gov/
https://www.metro.net/a-line-delays/
https://www.bigbluebus.com/Newsroom/Service-Alerts/Wildfire-Impacts-on-Bus-Routes.aspx?type=Alerts
https://www.lyft.com/blog/posts/help-for-those-impacted-by-wildfire-in-california
https://lyft.com/i/CAFIRERELIEF25
https://help.uber.com/riders/article/using-uber-promotions-and-uber-credits?nodeId=5e109ebd-b850-45b4-a0cf-154fe3a0c4be
https://www.fema.gov/
https://www.femaemergencyhotels.com/
https://docs.google.com/spreadsheets/d/1KMk34XY5dsvVJjAoD2mQUVHYU_Ib6COz6jcGH5uJWDY/htmlview?usp=sharing
https://www.redcross.org/local/california/los-angeles.html?srsltid=AfmBOop0e0TDWiQppk4Ruf_BXhPoP-q8GT7vlst_RFj708mQTsolOBhC
https://211la.org/
https://care.211cs.org/public-survey/86c5adf88e2a29c103df24ba5f48cd3f6cf9a9171207a15954dbb8b9649429f0
https://care.211cs.org/public-survey/86c5adf88e2a29c103df24ba5f48cd3f6cf9a9171207a15954dbb8b9649429f0
https://www.queenmary.com/
https://www.bigbear.com/la-county-evacuee-lodging/
https://www.bigbear.com/la-county-evacuee-lodging/
https://www.visitanaheim.org/fire-relief/
https://news.caloes.ca.gov/shelters-available-for-communities-impacted-by-wildfires-in-los-angeles-county-2/
https://news.caloes.ca.gov/shelters-available-for-communities-impacted-by-wildfires-in-los-angeles-county-2/
http://www.lacoe.edu/LAFires


Evacuation Centers:
•	 Arcadia Community Center – 375 Campus Drive, Arcadia, CA 91007
•	 Ritchie Valens Recreation Center – 10736 Laurel Canyon Blvd., Pacoima, CA 91331
•	 Pan Pacific Recreational Center – 7600 Beverly Blvd., Los Angeles, CA 90036
•	 Westwood Recreation Center – 1350 Sepulveda Blvd., Los Angeles, CA 90025
•	 El Camino Real Charter High School – 5440 Valley Circle Blvd, Woodland Hills, CA 91367
•	 Pasadena Civic Center – 300 East Green Street, Pasadena, CA 91101
•	 Pomona Fairplex – 1101 W McKinley Ave, Pomona, CA 91768

Community Resources:
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Animal Shelters:
Small Animals:

•	 Agoura Animal Care Center 29525 Agoura Rd, Agoura Hills, CA 91301
•	 Baldwin Park Animal Care Center 4275 Elton St, Baldwin Park, CA 91706
•	 Carson Animal Care Center 216 W Victoria St, Gardena, CA 90248
•	 Downey Animal Care Center 11258 Garfield Ave, Downey, CA 90242
•	 Lancaster Animal Care Center 5210 W Ave I, Lancaster, CA 93536
•	 Palmdale Animal Care Center 38550 Sierra Hwy, Palmdale, CA 93550 

Large Animals:
•	 Pomona Fairplex 1101 W McKinley Ave. Pomona
•	 Industry Hills Expo 16200 Temple Ave, City of Industry, CA 91744
•	 Antelope Valley Fair 2551 W Avenue H, Lancaster, CA 93536 

Visit lacounty.gov/emergency for the latest Evacuation Center and Animal Shelter updates.

Power Outage Information & Water Alerts:
Check with your local water district for information on alerts and notices.

•	 LADWP Outage Map & Reporting
•	 SoCal Edison Outage Map & Reporting
•	 SoCal Gas Shut Off Information
•	 Pasadena Unsafe Water Alert

•	 Lincoln Avenue Water Company (Altadena)
•	 Crescenta Valley Water District
•	 Las Flores Water Company
•	 Rubio Canon Land and Water

Utilities:
•	 AT&T: The telecommunications company announced it is offering wildfire areas unlimited data, talk 

and text through Feb. 6. Visit their official site for a list of valid zip codes.

•	 Verizon: Verizon announced it will waive call, text and data charges for customers in hardest hit  
areas. The company also deployed free Wifi and charging stations at three wildfire shelters.

Food Resources:
•	 Los Angeles Regional Food Bank
•	 Food and Nutrition for Older Adults
•	 LAUSD Student Meal Distribution
•	 LA County Aging and Disabilities Department: Food Pantry Centers
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https://lacounty.gov/emergency/
https://www.ladwp.com/outages
https://www.sce.com/outage-center/report-an-outage
https://www.socalgas.com/fires
https://www.socalgas.com/fires
https://lawc.org/
https://www.cvwd.com/home
https://lasfloreswaterco.com/
https://www.rclwa.org/
http://go.att.com/california-fires
https://www.verizon.com/about/news/2025-wildfire-updates
https://www.verizon.com/about/news/2025-wildfire-updates
https://www.lafoodbank.org/fire/
https://lacounty.gov/residents/older-adults/food-nutrition/
https://www.lausd.org/schoolupdates
https://ad.lacounty.gov/wp-content/uploads/2025/01/LA-County-AD-Wildfire-Resource-Flyer-.pdf
http://www.lacoe.edu/LAFires


Childcare Resources:

•	 Care Camp:   
To support families impacted by the Eaton fire, L.A. County Parks Care Camps will provide youth and 
teens with a supportive space for fun and recreation including music, arts and crafts, sports  
activities and field trips to the L.A. County Natural History Museum, La Brea Tar Pits, Dodger Stadium 
and more. Breakfast, snacks and lunch will be provided daily; teens will also get supper. 
 
Monday - Friday, Jan. 13 - Jan. 31, 2025 
 
YOUTH CAMPS AGE 5-12: 8 a.m. to 5 p.m. 
TEEN CAMPS AGE 13-17: 8 a.m. to 7 p.m. 
 
For those under mandatory evacuation or significantly impacted by the fires.  
 
CARE CAMP LOCATIONS 
To sign up for this camp, visit the LA County Parks and Recreation Department:

Community Resources:
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•	 Pamela Park: 2236 Goodall Avenue, Duarte CA, 91010
•	 Arcadia Park: 405 South Santa Anita Avenue, Arcadia CA 91007
•	 LA County Arboretum: 301 N Baldwin Ave, Arcadia, CA 91007
•	 Crescenta Valley Park: 3901 Dunsmore Ave, La Crescenta, CA 91214

•	 YMCA:   
The Y is pleased to offer free child care for children of first responders, essential workers and  
families who have been displaced, evacuated or who have otherwise experienced loss. They have 
limited spaces available. 

•	 This program is being offered at no-cost.
•	 Children must be at least 4 years and 9 months old to attend the program and must be in 

grades TK-8th.
•	 Space is limited. 
•	 Contact afterschool@ymcaLA.org to learn more or visit the YMCA website.

https://parks.lacounty.gov/care-camps/
http://www.lacoe.edu/LAFires
mailto:afterschool%40ymcaLA.org?subject=
https://ymcala.org/community-response#close


Donation Resources:
•	 LACOE and its philanthropic partner, the Greater Los Angeles Education Foundation, have launched 

a dedicated fund to support students, families and educators through a regional recovery.   
All donations to the Los Angeles County Education Wildfire Recovery Fund will be dedicated to  
support local communities that have been most affected by the fires. 

•	 GoFundMe: California Wildfire Relief Fund Verified campaigns are raising funds for individuals and 
organizations affected by the wildfires. 

•	 California Community Foundation: Wildfire Recovery Fund This fund supports long-term solutions 
for communities affected by wildfires in Los Angeles County. 

•	 Los Angeles Fire Department Foundation (LAFD): The LAFD Foundation provides critical equipment 
and funds to support firefighters during emergencies. 

•	 The American Red Cross is accepting donations online. The organization plays a role in disaster 
recovery by providing emergency shelters, meals, medical care, and recovery planning services. 

•	 The Salvation Army: Donations are being accepted for wildfire relief efforts in Southern California. 
The Salvation Army has trained staff that is mobilizing to provide food, water, shelter and other  
needed resources.

•	 Project HOPE: Health and humanitarian organization Project HOPE is assessing conditions in  
shelters, coordinating with government officials and local organizations and is prepared to support 
local shelters, health workers, and marginalized communities to help with shelter and mental health 
needs. 

•	 LA Food Bank-Food Assistance after Fires, Earthquakes and other Disasters: The Los Angeles 
Regional Food Bank provides year-round food assistance to those facing hunger and also acts as a 
first responder during natural disasters. 

•	 SupplyBank.org Disaster Relief Fund: State Superintendent of Public Instruction Tony Thurmond 
and the California Department of Education have joined forces with the nonprofit SupplyBank.org to 
gather and distribute donations and emergency resources to school communities most affected by 
the wildfires. 

Community Resources:
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https://www.glaef.org/lacounty-education-wildfire-fund
https://www.gofundme.com/c/act/wildfire-relief/california
http://calfund.org/
http://supportlafd.org/
https://www.redcross.org/donate/donation.html/
http://socal.salvationarmy.org/southern-california/california-wildfires/
https://secure.projecthope.org/site/SPageNavigator/FY25_01_LA_Fire_Restricted_Media_LO_12859.html
https://secure.lafoodbank.org/site/Donation2?df_id=5221&mfc_pref=T&5221.donation=form1#:~:text=The%20Los%20Angeles%20Regional%20Food,Angeles%20Wildfires%20and%20other%20disasters.
https://supplybank.org/
http://www.lacoe.edu/LAFires


Additional Resources:

•	 Replacing Lost Documents: If you’ve lost important documents or identification in the fires, many 
can be replaced. You can learn more about how to replace these common documents by contacting 
the agencies directly. Consult the California Office of Emergency Services for more information. 

•	 Unemployment Assistance: People who are out of work due to the fires may be eligible for  
Unemployment Benefits. You can file for unemployment benefits online. You can also file by phone, 
Monday – Friday, 8 a.m. – noon by calling:

Community Resources:
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•	 English: 1-800-300-5616
•	 Spanish: 1-800-326-8937
•	 Chinese (Cantonese): 1-800-547-3506
•	 Chinese (Mandarin): 1-866-303-0706

https://news.caloes.ca.gov/replacing-personal-documents-after-a-natural-disaster-2/
https://edd.ca.gov/
http://www.lacoe.edu/LAFires

